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Your Community Transport Provider for the Lower North Shore since 1993 

Community Connect Transport 
Thanks our Volunteers! 

 
 

As part of National Volunteers Week in May this year we 
celebrated and acknowledged the invaluable time given to 

Community Connect Transport by our Volunteers. 

Our thanks were extended to Carol and Robeyne                             
who were our Assistants that week                                                        

for the Biggest Morning Tea at Balmoral. 
We could not do it without you all! 

Our continued thanks from                                                         
Community Connect Transport                                                               

to all our Volunteers. 
NB: some photographs contained within this document were taken prior to COVID-19 Orders and restrictions 
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Your Community Transport Provider for the Lower North Shore since 1993 

About Community Connect Transport 
 
Lower North Shore Community Transport (LNSCT) Incorporated was established in 
1993 to enhance the wellbeing of the frail, aged, people with a disability and their 
carers, together with other transport disadvantaged residents of North Sydney, 
Mosman, Lane Cove and Willoughby Council areas. 
 
Community Transport services are provided by cars and buses for purposes          
such as medical appointments, shopping, social outings and other appointments                
and activities. Many of our services are wheelchair accessible. 
 
Trading as Community Connect Transport since 2015 we work in close cooperation 
with many community organisations to assist clients still living at home to remain 
independent and active in their community. 
 
LNSCT has consulted, reviewed and generated a Strategic Plan. This included 
identifying improved customer-focused outcomes for our Vision, Purpose and 
Values. 
 
VISION  
We want safe, appropriate and affordable transport to be available when required for all 
community members in need of transport assistance. 
 

PURPOSE  
Lower North Shore Community Transport enhances the wellbeing of community members 
by providing clients access to safe, reliable, appropriate, caring and affordable transport. 
 

VALUES 
As an organisation our services are based on the following beliefs: 
• Transport is the key to participation in the community and we do our utmost to deliver this 

service with fairness, safety and reliability. 
• No-one should be emotionally or physically endangered because they lack access to 

transport. 
• We believe that having access to transport is vital in improving community participation 

and reducing social isolation. 
• Healthy communities benefit everyone by contributing to the overall economic, social and 

cultural wellbeing of their region and state. 
• Collaborating with others who share our values and aims will improve our ability to serve 

our clients, our organisation and our community. 
 

WE ARE 
• Client focused and strive to respond respectfully to the individual needs of our clients at 

all times. 
• Professional and deliver high quality, accountable services driven by a commitment to 

excellence, compliance and continuous improvement. 
• Reliable and safe and we deliver on our agreements. 
• Committed to sustainability through good governance, and manage our organisation to 

ensure best-practice, innovation, growth and long-term survival. 
• Honest, acting fairly and in the best interests of our clients, our organisation and our 

funding bodies at all times. 
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Your Community Transport Provider for the Lower North Shore since 1993 

1. Provide transport services that meet the needs of the community 
• Deliver top quality services which are highly valued by our customers. 
• Introduce innovative services that can reach a greater number of people. 
• Make Community Connect Transport booking experience easy and efficient. 
• Make the financial transactions with Community Connect Transport seamless and 

convenient. 
2. Secure government funding until 30 June 2022 and maintain high customer 

satisfaction 
• Secured and aligned Transport for NSW and North Sydney Council funding contracts until 

30 June 2022 
• Succeeded in maintaining above 95% customer satisfaction for FY21 

3. Achieve financial independence and long-term sustainability 
• Increase the number of trips, locations and services offered, post COVID-19 
• Secure new funding sources to grow this business over the next three years 
• Continuous improvement of service and staff skills to best serve more demographics 

Achieved Strategic Goals 
2020 - 2021 

Future Strategic Plan 
2020 - 2024 

#1 
CUSTOMER 

FOCUS 

#2 
FINANCIAL 

SUSTAINABILITY 

#3 
OPERATIONAL 

EXCELLENCE 

#4 
SOCIAL 

RESPONSIBILITY 

2.1 Secure 
government 
funding beyond 
2022 
 

2.2 Renew, align and 
extend all 
contracts to 2024 

 
2.3 Grow commercial 

income 
 
2.4 Expand 

sponsorships, 
donations and 
grants 

 
2.5 Expand strategic 

alliances 

3.1 Maintain full 
compliance with 
all regulations 
and contractual 
obligations 
 

3.2 Implement 
technology 
solutions to 
enhance   
transport services 

 
3.3 Strive to be an 

employer of 
choice 

 
3.4 Maintain a 

sustainable level 
of volunteers 

1.1 Deliver services 
that receive 
consistently          
high customer 
satisfaction 
ratings 

1.2 Reach more 
clients and 
customers 
through 
marketing and 
brand 
recognition 

1.3 Expand NDIS 
services and 
client numbers 

1.4 Recover from 
COVID-19 
business 
interruption 

4.1 Employ best 
practice 
sustainability 
methods in the 
office 
 

4.2 Create a low 
emissions vehicle 
fleet by 2024 

 
4.3 Conform with all 

government 
policies on 
emissions and 
climate change 

 
4.4 Review corporate 

social 
responsibility 
policy 

 

 
 

Your Community Transport Provider for the Lower North Shore since 1993 

President’s Message – Paul Ashby 

On behalf of the Management Committee of Lower North 
Shore Community Transport Inc (LNSCT), I am pleased to 
present the Annual Report for the financial year ended 30 
June 2021.  An extract of our audited financial statements 
is available for review in this Report. 
Financial report 

LNSCT’s financial position remains very strong with $1.46 
million cash in the bank and zero long-term debt despite 
the 16 months to June 2021 being one of the most 
challenging operating environments in our history.  
COVID-19 restrictions had a dramatic and continuous 
negative effect on what and how we delivered transport 
services over the year. 

Total income increased to $2.16 million, up 14% on the previous year.  Total expenses fell 
by 3.3% on the previous year to just under $1.8 million, mainly due to reduced employee 
costs.  Consequently, LNSCT’s net income substantially improved to a surplus of just under 
$369,000 after employee provisions and depreciation.  The association’s operating cash 
flow was a surplus of almost $455,000, up 60% on the previous year. 

As was the case in 2020, income for the year was supported by various Commonwealth 
COVID-19 stimulus payments such as JobKeeper and cash flow boosts.  These payments 
masked the fact that our operations continued to be dramatically curtailed and in the 
absence of this support, the association would have reported a large deficit.  Nonetheless it 
is your Committee’s view that LNSCT continues to be a going concern on the basis that it 
has sufficient cash reserves and that it continues to secure government funding for the 
foreseeable future. 

Main activities 

The Committee’s main focus for the year was to ensure LNSCT’s core purpose and values 
were upheld while we kept our clients and staff safe despite the ongoing COVID-19 
pandemic.  The longer-term plans to increase the diversity of our funding sources where 
appropriate had to be put on hold as it was all hands to the pump during the pandemic.  Our 
dedicated staff members were magnificent in the way they dealt with the ever-changing 
working environment.  Our drivers had to deal with a raft of new compliance procedures and 
reports and many of our office staff had to work from home for long periods. 

The pandemic has endured in 2021 and measures taken by various governments to contain 
the virus have affected economic activity and significantly reduced our capacity to deliver 
services.  LNSCT has taken steps to actively monitor and mitigate the effects of COVID-19 
including implementing comprehensive safety and health measures for our staff and clients.  
Transport for NSW has deemed the association to be an essential service provider and we 
continue to deliver community transport services albeit at a reduced level.  We are thankful 
for the various government stimulus packages that have been available to us to date but 
understand that this support cannot last forever. 
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Your Community Transport Provider for the Lower North Shore since 1993 

President’s Message 

The Committee continues to closely monitor financial and operational activities and the 
management team is constantly making adjustments where necessary to follow the various 
government orders, restrictions and advice.  The Committee and management will do its 
utmost to continue to provide services safely without jeopardising staff, clients and 
customers. 

During the year Robert Bell and the management team worked hard to secure the renewal 
of our Transport for NSW contract funding and were successful in doing so through to the 
end of June 2022.  We are now already planning for the next round of government funding 
and will continue our efforts to secure extensions to all our transport service contracts. 

The organisation continued the renewal of its vehicle fleet to ensure it is up to date, fit for 
purpose, looks attractive and provides the best value for money for our funding entities and 
our clients.  During the year we invested in two new Honda Odyssey cars for individual 
transport replacing two used vehicles that were traded in.  As the long-term government 
funding environment remains uncertain and competition from other forms of public transport 
continues to increase, the Committee will continue to make investments when and if prudent 
to do so. 

Strategy 

Last year I announced your Committee had set in place a new Strategic Plan for the period 
2020-24. Underpinned by the organisation’s vision, purpose and values, the Plan sets out 
four main objectives: 

• Customer focus; 
• Financial sustainability; 
• Operational excellence; and 
• Social responsibility. 

For each of these objectives a comprehensive set of actions and timeframes have been 
developed and Robert Bell and the management team have integrated these actions into 
the organisation’s annual business plans and budgets.  However, while our purpose to 
provide safe, reliable, appropriate and affordable transport services to the Lower North 
Shore community is unchanged, the COVID-19 pandemic has made longer-term planning 
much more difficult. 

In February this year the Committee reassessed LNSCT’s strategic outlook in light of the 
ongoing pandemic and developed some additional actions to investigate building the 
organisation’s funding resilience. 

Many thanks 

On behalf of the Committee, I sincerely thank all our wonderful staff for their hard work, 
dedication and commitment.  The pandemic rollercoaster has challenged everyone to adapt 
to new operating policies and procedures and continued to cause fatigue and emotional 
stresses and strains for all our employees and volunteers, yet everyone has pulled together 
as a team and gone above and beyond to ensure our clients and customers are serviced.  
These challenges look set remain for some time yet and the Committee is behind our staff 
all the way. 

 

 
 

Your Community Transport Provider for the Lower North Shore since 1993 

President’s Message 

The Committee acknowledges the very important contribution made by our drivers.  They 
continue to receive glowing testimonials from our clients and customers for the safe, caring 
and reliable transport services they deliver each day, and they are the main reason our 
transport services continue to be so highly rated by the Lower North Shore community. 

The Committee also acknowledges the wonderful contribution of Robert Bell and the office 
team.  The ever-changing community transport landscape in this time of pandemic has 
meant staff have had to deal with numerous updates to operating policies and procedures 
as the pandemic ebbed and flowed.  Their great work continues to be recognised by our 
government funding entities. 

One new ordinary member of the Committee, Ms. Alexandra Meldrum, was elected at the 
Annual General Meeting in October 2020.  Ms. Meldrum is a Fellow of the Australian 
Institute of Company Directors, a professional engineer and economist, and brings a diverse 
range of skills to the Committee including governance, strategy, change management, 
education, community services and prior board experience.  We welcome her to the team. 

The Committee’s most important sub-committee is the Audit, Risk and Compliance 
Committee.  We were fortunate to have Mr. Paul Denmeade as independent Chair and Mr. 
David Gates as independent member of this committee during the year.  Mr. Gates retired 
last February and his service to LNSCT is greatly appreciated.  Mr. Denmeade decided to 
step aside as Chair but remains on the committee and we are grateful to him for 
volunteering his time, skills and experience to the organisation.  A new independent Chair of 
the committee, Ms. Annie Doyle, was appointed during the year.  Ms. Doyle is an 
experienced chief executive officer and brings substantial financial, audit and risk 
management experience as well as a background in business development, commercial 
and social welfare.  We also welcome her to the team. 

To our patrons – Mr. Trent Zimmerman and Ms. Jenny Thomas – we thank you for your 
support. 

Finally, I sincerely thank all the Committee members for volunteering many hours of service 
to guide and support the organisation during the year.  We are lucky to have such a talented 
group with such a diverse set of skills and experience.  I also thank all our association 
members for their support. 

Best wishes for the coming year. 

 
Paul Ashby 
President GAICD 
Lower North Shore Community Transport Inc 
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Your Community Transport Provider for the Lower North Shore since 1993 

Memorandum of Understanding – 30 June 2024 

Management Committee 
 
 

 
 

 
 

Audit, Risk and Compliance Committee 
 

Annie Doyle 
Chair 

Paul Denmeade 
Committee Member 

Raymond Wong 
Committee Member 

Ralph Youie 
Committee Member 
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Your Community Transport Provider for the Lower North Shore since 1993 

General Manager’s Message – Robert Bell 

Overview 

A big thank you for the on-going hard work and commitment 
of all our drivers and office staff at Lower North Shore 
Community Transport Inc (LNSCT) or Community Connect 
Transport (CCT) as many people in the community know us 
as. A big thank you for the patience and understanding of 
our Management Committee (Board) and particularly 
President Paul Ashby who interacted and showed guidance 
on issues while we managed some difficult situations in a 
challenging and changing landscape. 

Drivers went beyond the call of duty, helping colleagues by 
volunteering to reduce their hours so other drivers could 
have some work as restrictions continued from FY20 into 

FY21. Thank you to everyone for your tremendous commitment to our community transport 
service and showing support for each other. 

COVID-19, our family of clients and our focus 

So, FY21 was a year that started the same way as FY20 concluded, in the grip of COVID-19 
restrictions on our services that directly affected our highly valued clients. Declining 
transport to our valuable clients, residents of the wonderful region we represent for 
community transport and provision of allied services, was at times very tough for the staff to 
have to do. Our clients are our friends, part of a family of people who represent much more 
than a trip statistic. 

Let us not forget our distinction from other transporters of people, our point of difference, is 
we are in the ‘people’ business going way beyond, just a trip. We put faces to numbers, it’s 
the person first. We value add to service in many ways to ensure our clients are safe, 
content and their needs are met while travelling with us from and to their front door”. 

Our, over 97% satisfaction rating and 109 testimonials in FY21 is testament to what we do 
for people and what is truly valuable for the interconnectivity and wellbeing of our 
communities where respect for diversity of background and individual circumstances is 
paramount. 

Regrettably, a strong feature of the year was the rolling months of capacity restriction, 
stifling our growth opportunities and innovative endeavours to grow independence in the 
community transport sector. Not once did we reach a point where all requested travel was 
100% met due to restrictions imposed by TfNSW, due to COVID-19, and never did the 
organisation reach bus occupation capacity desirable to provide a transport service for all 
our client and customers that needed and wanted to travel at any one time. I particularly 
want to stress the importance of how much I value the frontline staff team that minute by 
minute engage with people, our family of clients, their relatives and friends, either organising 
the travel or reaching out to listen to the stories and how they are faring. This demonstrates 
our value adding service commitment to our clients, much more than A to B.  
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Your Community Transport Provider for the Lower North Shore since 1993 

General Manager’s Message – Robert Bell 

Overview 
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want to stress the importance of how much I value the frontline staff team that minute by 
minute engage with people, our family of clients, their relatives and friends, either organising 
the travel or reaching out to listen to the stories and how they are faring. This demonstrates 
our value adding service commitment to our clients, much more than A to B.  
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Your Community Transport Provider for the Lower North Shore since 1993 

General Manager’s Message 
Volunteers 

To our volunteers, thank you for your ongoing friendly engagement with our family of clients. 
You are a very valuable support team for our drivers, so to stop volunteering for our big bus 
travelling outings then restart then stop again during FY21 has been challenging. Our 
restricted service program was, at times, operating with three Hondas and five commuters, 
then other times the big buses were added then stopped again and back to the restricted 
service. A ‘stop-start-stop’ year. 

Service delivery disruption impacted commercial activities most  

The stop-start-stop of the commercial arm of the organisation impacted performance as we 
had many groups wanting educational, entertainment and sight-seeing activities that we 
could not provide due to COVID-19. We have a fleet of larger 25, 27 and 31 seater buses 
for school outings, organised group outings, sports events, bush management, bush 
walking, whale watching and special events. Most of the year these buses layed dormant. 

Governance 

New governance requirements as part of the new contract (1 January 2021 to 30 June 
2022) with TfNSW commenced with two meetings with TfNSW in June 2021. The meetings 
were about TfNSW familiarisation, the ‘unique’ aspects of our organisation, the ongoing 
issues and what had transpired in FY21 that were particularly difficult. 

Compliance 

Over the course of the last three years the expansion of compliance requirements for all our 
contracts has consumed many hundreds of additional hours per year than previously was 
required. An equivalent extra full-time staff person has been required to manage all the 
additional compliances at Federal, State and Council level since 1 July 2018 with no 
addition to the trip output level. Compliance is a major cost issue and so ‘fit for purpose’ 
compliance becomes a prime objective in our review of the policies and procedures for the 
organisation. Accountability for expenditures, unit costing and unit price relevant to the 
capacity to pay have all increased. The frequency of reporting has escalated significantly 
compared to four years ago. 

Training 

All staff and drivers completed NDIS training courses and webinars and several technology 
courses and skill sharing was expanded. In addition, under our staff development program, 
two staff registered for transport management courses, one for the ‘high rigid’ compliance/ 
practical driving certificate, one for the cyber security monitoring course for day-to-day office 
activity management and nine registered for the first aid certificate. Regrettably, all of these 
upskilling opportunities undertaken in a normal year were all deferred into FY22.  

  

 

 
 

Your Community Transport Provider for the Lower North Shore since 1993 

General Manager’s Message 
So, what did we achieve in FY21?  

• Staff successfully rode the COVID-19 wave, reached above the chaos and maintained 
their focus on clients, compliance, and financial targets. 

• Receipt of grant funding from Transurban - expanding large bus access. 
• Receipt of volunteer grant funding to expand volunteer services. We have nominated 

volunteer Carol Eaton to become a recipient of an award for ‘multi-level’ assistance for 
both driver and office support. 

• Rent relief from North Sydney Council for our office. A special thank you to North Sydney 
Council contract manager Helen Campbell for facilitation. 

• Donation of laptops from Toyota Australia for support of our off-site remote working staff 
during FY21. The Toyota support is greatly appreciated. 

• Upgrade of our computer system including full migration to the cloud 
• Implementation of new technology for staff and management efficiency improvement. 
• Access to the Australian Government JobKeeper program funding that enabled our 

organisation to maintain its structure and resources for when the COVID-19 pandemic 
receded, and we could respond to increased demand levels immediately. No lag time. 
Thank you to Trent Zimmermann, Federal Member for North Sydney, for the Government 
introducing such a program.  

Contract partners 

To our contract partners, our MOU agreement partners and a significant range of cultural, 
sporting groups, community team leaders and General Managers at community centres in 
our core area of activity (North Sydney, Willoughby, Lane Cove and Mosman). A special 
thank you for your ongoing faith in the services delivered by Community Connect Transport, 
the strong relationship based on very good communication and trust that services booked 
will be delivered on time.  

Patrons. 

We are thankful for the support from Ms. Gladys Berejiklian, State Member for Willoughby 
and NSW Premier, and Felicity Wilson, State Member for North Shore, and our patrons Mr. 
Trent Zimmermann, Federal Member for North Sydney, and Ms. Jenny Thomas OAM. 

Thank you to the four Mayors Jilly Gibson (North Sydney), Gail Giles-Gidney (Willoughby), 
Pam Palmer (Lane Cove) and Carolyn Corrigan (Mosman). 

The fluid environment that surrounds us all heightens the focus on our clients as our top 
priority. To achieve and maintain that focus requires the ‘fit for purpose’ Strategic and 
Business Plan, to ensure our core client services remain highly regarded in the future. 

Robert Bell 
General Manager  
Lower North Shore Community Transport Inc.  
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Transport Services Manager’s Report – Rodney Roberts 

 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
Community Home Support Program (CHSP): is a 
Federal Government Funded program supporting Senior Australians to access entry-level support 
services to live independently and safely at home. 
 
Community Transport Program (CTP): is a State Government Funded program to assists individuals 
when mainstream transport may be inaccessible due to physical, social or geographical circumstances. 
 
Home Care Package (HCP): is a Federal Government Funded program supporting older people with 
more complex care needs that go beyond the Commonwealth Home Support Programme support. 
 
National Disability Insurance Scheme (NDIS): is a Federal Government Funded program that 
supports consumers under 65 Years who have permanent and significant disability, to access services. 

 

Client Profile – FY 2020/ 2021 

Funding Profile – FY 2020 / 2021 
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Your Community Transport Provider for the Lower North Shore since 1993 

Our Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   NB: some photographs contained within this document were taken prior to COVID-19 Orders and restrictions 
 
The delivery of our service and client satisfaction would not be possible without the 
collective efforts of our Management, Administration and Driving Team; 

Robert Bell   General Manager 
Rodney Roberts  Transport Services Manager 
Rona Doherty  Financial Manager 
David Payne   Transport Coordinator 
Olivia Ladd-Hudson  Systems Coordinator 
Claerwen Armstrong Management Support 
Tina Hore   Administrative Support  
Barry Rutter   Senior Driver Support  

 
Our ongoing thanks to our Drivers throughout 2020/2021, we could not do it without their 
continued enthusiasm, commitment and professionalism; 

 Terri Archer    Glenn Ford 
Michelle Blyme  Steve Kane 
Gary Boghossian  Marco Kayha 
Josh Bowd   Rob McCauley 
Joe Carretero *  Ross Pride 
Tony Cassidy   Barry Rutter 
John Dawson   Corrine Sellers * 
Phil Delaney   Terry Slack  
Tony Durant   Craig Wallace 
 

* Joe and Corrine left us this year having both been with Community Connect Transport in 
excess of 8 years, we thank them again for their contribution and years of service  
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Your Community Transport Provider for the Lower North Shore since 1993 

Spotlight on supporting our Community 

      NB: some photographs contained within this document were taken prior to COVID-19 Orders and restrictions 

This year we were pleased to be able to incorporate into our Social Outings program 
support for the Cancer Council’s ‘Australia’s Biggest Morning Tea’ held in late May with our 
clients on the foreshore of Balmoral Beach. 

The day was great success raising $300 that was donated to the Cancer Council on behalf 
of Community Connect Transport. Our thanks again to those that joined us on the day. 

As part of Seniors Week, we joined our neighbouring 
community transport providers from the Northern 
Sydney area for lunch and some lighthearted trivia. 

The competition was tough but we were lucky to have 
within our group some very savvy trivia minds, so much 
so, that our client Ruth brought home the cup  of ‘Trivia 
Champion’.  

Thank you again to our Northern Sydney area 
community transport colleagues, clients and friends for 
providing a fun and entertaining day.  

Cancer Council ~ Biggest Morning Tea 

We Love Trivia! 
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Spotlight on supporting our Community 

 
       NB: some photographs contained within this document were taken prior to COVID-19 Orders and restrictions 

With the success of our Reach Out Program to our clients in early 2020 we received 
encouraging feedback about how valued and supported our clients felt in having someone 
from Community Connect Transport reach out with a touch base call. 

Off the back of this initiative, we expanded the program with the assistance from our 
volunteer Carol to have her on a weekly basis make contact with our clients to see how they 
are going, let them know about our upcoming social outings and check in for a chat. 

When we were challenged again by COVID-19 this year, the program was carried out by 
staff working from home and pivoted back to focusing on our clients’ specific needs during 
this time supporting them with transport for essential travel, contact with support services 
and information phone lines but most importantly to reach out and make contact 

Reach Out Program 

Welcome to the Fleet! 
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Calendar of Events & Social Program Snapshot 
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With our continued thanks and appreciation to … 

  
Trent Zimmerman MP Jenny Thomas 

Member for North Sydney OAM 

We never miss an opportunity to 
acknowledge the amazing commitment, 
professionalism and loyalty that our 
Drivers and Staff contribute to the 
success that Community Connect 
Transport is today. 

There was one such example in June this 
year when the staff celebrated and 
commended the commitment of Michelle, 
David and Barry. 

They are much appreciated and beloved 
by clients and staff alike.  

Their invaluable experience and 
knowledge of community transport has 
been of great support to the organisation 
and everyone on the Team. 

Between the three of them they have 
given a combined 45 Years of 
Continuous Service to our organisation. 

Thank you from all of us at Community 
Connect Transport for all that you do!  

Our Patrons for their Support 

Celebrating 45 Years of Continuous Service 

NB: some photographs contained within this document 
were taken prior to COVID-19 Orders and restrictions 
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 With thanks to … 

 

  

  
 

     

  
   

 
 

  

 

    
 

 
 

  
 

 
 

 

 

 

Our Suppliers 

Barry Antella 
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Financial Snapshot 
 
The financial statements for the year ended 30 June 2021 have been independently audited by Moore 
Australia and in its unqualified opinion the full financial report represents the true position of LNSCT finances. 
The full financial report can be downloaded at the ACNC website (www.acnc.gov.au). 
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Our Commitment to You 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

97% Satisfaction Response from Clients 
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In general were you happy with the on-time running of your 
Community Transport Service?
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A Big Thank You from Us to All Our Supporters 
 

We recognise that your support enables us to deliver vital Community Transport 
services to meet the needs of individuals and groups in our region - thank you! 

 
 

Support from Government 
 

Federal Government 
 

 

 
NSW State Government 

 

 

Support from Councils 
 
 

Lane Cove Council 
 

 

 
 

North Sydney Council 
 

 

 
 

Willoughby City Council 

 

Community Groups Supporting Us 

   
ACCA Community Services Armenian Community Welfare At Home With Willoughby 
Chinese Christian Church Cromehurst School Crows Nest Centre 

Dougherty Community Centre Empower Pain Management Forest View Nursing Home 
Glenaeon Rudolf Steiner School Greenway Tenants Association James Milson Village 

Kelly’s Place KU Childcare Chatswood Ku-ring-gai Council 
Macquarie Golden A Club Manresa Group Mosman Embroidery Guild 

North Shore Historical Society North Shore Probus Groups (8) The Baytree by Ardency 
St Peter’s Green Sydney Community Services Willoughby Public School 

   

Transport Assistant Volunteers Supporting Us 

Thank you to our Transport Assistants for their invaluable contribution 
Carol Eaton ~ John Assheton ~ Libby Khor 

Robeyne Beaumont ~ Jayne Morton 
This Annual Report contains 28 pages 
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Community Connect Transport assists our clients with travel around the North 
Shore of Sydney and beyond including accessing vital care support with 

transport to Hospitals throughout Sydney at The Royal North Shore, Mater, 
North Shore Private, Greenwich Private, Royal Prince Alfred, St Vincent’s Public 

& Private, Sydney Adventist, Northern Beaches and Ryde Hospitals. 
 

 
 
 
 
 
 

 
 

 
 

 
 
 

PO Box 846, Crows Nest NSW 1585 

9490 9500 
We invite Sponsors/ Partnerships & Donations are gratefully received. 

Community Connect Transport (ABN 58 608 203592) is a  
Deductible Gift Recipient (DGR) and Donations can be Tax Deductible. 


