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Your Community Transport Provider for the Lower North Shore since 1993 

Community Connect Transport 

 

Carol is one of our amazing Volunteers  
at Community Connect Transport 

 
Some kind words from our client Ann … 
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About Community Connect Transport 
 
Lower North Shore Community Transport (LNSCT) Incorporated was established in 
1993 to enhance the wellbeing of the frail, aged, people with a disability and their 
carers, together with other transport disadvantaged residents of North Sydney, 
Mosman, Lane Cove and Willoughby Council areas. 
 
Community Transport services are provided by cars and buses for purposes          
such as medical appointments, shopping, social outings and other appointments                
and activities. Many of our services are wheelchair accessible. 
 
Trading as Community Connect Transport since 2015 we work in close 
cooperation with many community organisations to assist clients still living at home 
to remain independent and active in their community. 
 
LNSCT has consulted, reviewed and generated a Strategic Plan. This included 
identifying improved customer-focused outcomes for our Vision, Purpose and 
Values. 
 
VISION 
We want safe, appropriate and affordable transport to be available when required for all 
community members in need of transport assistance. 
 

PURPOSE 
Lower North Shore Community Transport enhances the wellbeing of community members 
by providing clients access to safe, reliable, appropriate, caring and affordable transport. 
 

VALUES 
As an organisation our services are based on the following beliefs: 
• Transport is the key to participation in the community and we do our utmost to deliver 

this service with fairness, safety and reliability. 
• No-one should be emotionally or physically endangered because they lack access to 

transport. 
• We believe that having access to transport is vital in improving community participation 

and reducing social isolation. 
• Healthy communities benefit everyone by contributing to the overall economic, social 

and cultural wellbeing of their region and state. 
• Collaborating with others who share our values and aims will improve our ability to serve 

our clients, our organisation and our community. 
 

WE ARE 
• Client focused and strive to respond respectfully to the individual needs of our clients at 

all times. 
• Professional and deliver high quality, accountable services driven by a commitment to 

excellence, compliance and continuous improvement. 
• Reliable and safe and we deliver on our agreements. 
• Committed to sustainability through good governance, and manage our organisation to 

ensure best-practice, innovation, growth and long-term survival. 
• Honest, acting fairly and in the best interests of our clients, our organisation and our 

funding bodies at all times. 
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Assisting our clients living at home to remain 
independent and active in their community 
 

 
  Transport 

for You 
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1. Providing transport services that meet the needs of the community 
• To deliver top quality services which are highly valued by our customers. 
• Introduce innovative services that can reach a greater number of people. 
• Make Community Connect Transport booking experience easy and efficient. 
• Make the financial transactions with Community Connect Transport seamless and 

convenient. 
2. Securing government funding until 30 June 2020 

• Secure and align Transport for NSW and North Sydney Council funding contracts for the 
future. 

• Secure long-term funding sources outside Transport for NSW and North Sydney Council. 
3. Achieving financial independence and long-term sustainability 

• Increase the number of trips, locations and services offered. 
• Secure new funding sources to grow this business over the next three years. 
• Continuous improvement of service and staff skills to best serve  

Achieved Strategic Goals 
2017 - 2020 

Future Strategic Plan 
2020 - 2024 

1.1 Deliver services 
that receive 
consistently          
high customer 
satisfaction 
ratings 

1.2 Reach more 
clients and 
customers 
through 
marketing and 
brand 
recognition 

1.3 Expand NDIS 
services and 
client numbers 

1.4 Recover from 
COVID-19 
business 
interruption 

#1 
CUSTOMER 

FOCUS 

#2 
FINANCIAL 

SUSTAINABILITY 

#3 
OPERATIONAL 
EXCELLENCE 

#4 
SOCIAL 

RESPONSIBILITY 

2.1 Secure 
government 
funding beyond 
2022 
 

2.2 Renew, align and 
extend all 
contracts to 2024 

 
2.3 Grow commercial 

income 
 
2.4 Expand 

sponsorships, 
donations and 
grants 

 
2.5 Expand strategic 

alliances 

3.1 Maintain full 
compliance with 
all regulations 
and contractual 
obligations 
 

3.2 Implement 
technology 
solutions to 
enhance   
transport services 

 
3.3 Strive to be an 

employer of 
choice 

 
3.4 Maintain a 

sustainable level 
of volunteers 

4.1 Employ best 
practice 
sustainability 
methods in the 
office 
 

4.2 Create a low 
emissions vehicle 
fleet by 2024 

 
4.3 Conform with all 

government 
policies on 
emissions and 
climate change 

 
4.4 Review corporate 

social 
responsibility 
policy 
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Your Community Transport Provider for the Lower North Shore since 1993 

President’s Message – Paul Ashby 
On behalf of the Management Committee of Lower North 
Shore Community Transport Inc. (LNSCT), I am pleased 
to present the Annual Report for the financial year ended 
30 June 2020. 
 
An extract of our audited financial statements are available 
for review in this Report. 
 
Financial Report 
LNSCT’s financial position remains strong, with more than 
$1 million cash in the bank and no long-term debt, despite 
the last four months of the year being one of the most 
challenging operating environments in our history. COVID-
19 restrictions had a dramatic negative effect on what, and 
how we delivered transport services. 

 
The organisation’s total income increased to almost $1.9 million, up 17% on the previous 
year. Total expenditure was up 13% on the previous year to $1.85 million, mainly due to 
increased employee costs. Consequently, LNSCT’s profit or loss increased to a surplus of 
over $44,000 after employee provisions and depreciation. The organisation’s operating 
cash flow was a surplus of over $284,000, a major improvement on the previous year. 
 
As positive as these financial outcomes appear, it should be recognised that our income 
was substantially boosted by various Commonwealth COVID-19 stimulus payments such 
as JobKeeper and cash flow boosts. These payments masked the fact that our operational 
activities were dramatically curtailed over the last four months of the year. In the absence 
of this financial support, the association would have reported a large deficit for the year. 
Nonetheless, it is your Committee’s view that the association continues to be a going 
concern on the basis that it has sufficient reserves and that it continues to secure 
government funding for the foreseeable future. 
 
Main Activities 
 
The Committee’s main focus for the year was to ensure the organisation’s core purpose 
and values were maintained, while building our funding independence where appropriate.  
Despite the excellent strategic, operational and financial trajectory the business was 
following over most of the year, COVID-19 changed everything. Once the pandemic struck, 
the business had to refocus in a very short period and completely change the way it 
operated. Many longer-term plans were put on hold and all our employees had to get used 
to very different circumstances. 
 
The COVID-19 pandemic developed rapidly in 2020 and measures taken by various 
governments to contain the virus have affected economic activity and significantly reduced 
our ability to provide transport services. LNSCT has taken a number of measures to 
monitor and mitigate the effects of COVID-19, including implementing safety and health 
measures for its people (such as social distancing and intensive cleaning measures) and 
securing essential supplies and services to allow the organisation to continue to function. 
At this stage, the impact of COVID-19 on the association’s financial performance has been  
insulated by government stimulus packages. The Committee continues to monitor financial 
and operational activities, and Robert Bell and the Management Team are constantly 
monitoring and making adjustments where necessary to follow the various government  
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President’s Message 
 
policies and advice. The Committee and management will do its utmost to continue 
operations in the best and safest way possible without jeopardising the health of our 
people and our clients and customers. 
 
The organisation continues working hard to secure the renewal of our Transport for NSW 
contract funding. The current contract expiry date of 30 June 2020 has passed, but we 
have secured interim funding until the end of the 2020 calendar year and Transport for 
NSW is working on a new contract. 
 
During the previous year the organisation made a record level of investments in our 
transport fleet to ensure it was up to date, looked attractive, and provided the best value 
for money for our funding entities and our clients and customers. As the long-term 
government funding environment remains uncertain and competition from other forms of 
public transport continues to increase, the Committee will consider over the next year 
further investments when, and if prudent to do so. 
 
Strategy 
 
I am pleased to announce that your Committee has set in place a new LNSCT Strategic 
Plan for the period 2020-24. The new Strategic Plan is best described as an evolution of 
the previous Plan implemented over 2017-20. The organisation achieved most of the 
objectives set in the previous Plan, but still needs to work on long-term financial 
sustainability. 
 
LNSCT’s purpose to provide safe, reliable, appropriate and affordable transport services to 
the Lower North Shore community is unchanged, even though the tragedy and uncertainty 
of the COVID-19 pandemic is making future planning very difficult. 
 
Underpinned by the organisation’s vision, purpose and values, the new Strategic Plan sets 
out four main objectives: 
 

• Customer Focus; 
• Financial Sustainability; 
• Operational Excellence; and 
• Social Responsibility. 

Against each of these objectives a comprehensive set of actions and timeframes have 
been developed covering the next four years. Robert Bell and the Management Team 
have already begun executing on many of the actions which have been integrated into the 
organisation’s annual Business Plan and Budget. 
 
Many Thanks 
 
On behalf of the Committee, I sincerely thank all the LNSCT drivers and office staff for 
their hard work, dedication and commitment to meeting our clients’ and customers’ needs.  
The very trying working restrictions brought about by the COVID-19 pandemic have  
created lots of emotional stresses and strains for our people, yet they have been willing to 
go above and beyond their normal duties to ensure our services are maintained. 
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President’s Message 

 
The Committee acknowledges the substantial contribution of our drivers. No wonder they 
continue to receive great recognition from our clients and customers for the safe, caring 
and reliable transport services they deliver each day, and they are the main reason our 
transport services are so highly rated by the Lower North Shore community. 
 
The Committee also acknowledges the wonderful contribution of Robert Bell and the office 
team at this time. The community transport world changed dramatically in March 2020. 
Lots of new operating policies and procedures needed to be quickly created and put in 
place to meet the regulatory and compliance regime arising as a result of the COVID-19 
pandemic, resulting in many hours working at home and in the office by our staff. This 
great work has also been recognised by our government funding entities. 
 
One new ordinary member of the Committee was elected at the Annual General Meeting in 
October 2019. Ms Káti Gapaillard brings a diverse range of skills to the organisation 
including governance, commercial, government, customer/community relations, social 
welfare and prior board experience. We welcome her to the team. 
 
Our thanks are also due to Mr Dave Woodlock and Ms Jacqui Timmins who retired from 
the Committee during the year. Dave and Jacqui had been members of the Committee 
since 2017 and contributed greatly in continuing the strategic transformation of the 
business. Their service to LNSCT is much appreciated. 
 
The Committee’s most important sub-committee is the Audit, Risk and Compliance 
Committee. We have been fortunate to have Mr Paul Denmeade as Independent Chair 
and Mr David Gates as Independent Member of this committee during the year. The 
Committee is grateful to them for volunteering their time, skills and experience to the 
organisation. The previous Independent Chair, Mr Robert Lagaida, retired during the year 
and his service to LNSCT is greatly appreciated. 
 
To our patrons Mr Trent Zimmerman and Ms Jenny Thomas we thank you for your 
support. 
 
Finally, I sincerely thank all the Committee members for volunteering many hours of 
service to guide and support the organisation during the year. We are lucky to have such a 
talented group with a diverse set of skills and experience. I also thank our association 
members for their support. 
 
 
 
Best wishes for the coming year. 
 
Paul Ashby 
President GAICD 
Lower North Shore Community Transport Inc.  
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Management Committee 
 
 

 
 
 

 
 
 

 
  
 
 
 
 
 
 
 

 
 
 
 
      Crows Nest Centre             Waverton Hub 
  

Memorandum of Understanding – 30 June 2024 
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General Manager’s Message – Robert Bell 
The willingness of our staff to work together, to compromise, 
to help each other was tested in the last four months of 
FY20. 
We came through stronger, more skilled, more flexible, with 
more understanding and giving than before. The upside of 
COVID-19 is the resilience of the staff to rapidly adjust to 
external events.  
 
Preparation for FY20 
During FY19 we ‘tooled up’, a 31% increase in vehicle 
numbers in one year. More vehicles, a younger fleet overall 
to meet anticipated increased demand in FY20. No vehicles 
were bought in FY20. 
 

Then the most eventful year happened. From the day the FY20 doors opened, LNSCT 
embarked on a plan to grow the client base to meet the capacity of a newer larger fleet. A 
dramatic rise in passenger trips from July 2019 to February 2020 occurred, eight months of 
continuous growth exceeding all levels of the previous years’ passenger trip numbers. We 
were exceeding all funded trip categories by a significant margin. So well was LNSCT 
tracking we began drawing down on reserves to subsidise the unfunded trips.  
 
A Black Swan landed March 2020 
Like a bolt of lightning, COVID-19 hit us with immediate impact. Suddenly all what was 
normal was no longer. In a day we had to rethink all the ‘chain links’ we had that would 
make us more vulnerable to the virus. I identified the perimeter risk issues to tackle first 
that could directly strike our core business and even shut us down. Over the next three 
weeks I developed 17 policies and procedures to try and stop a direct hit on the business, 
namely a positive COVID-19 case with driver(s) and/or office staff leading to business 
shutdown. Time was not on our side. As each policy/procedure was developed it came into 
force the next day. It was so critical to break the links in the chain to a positive COVID-19 
case, to try to prevent the virus accessing any staff and possibly infect others. At the same 
time staff were ‘pivoting’ from one function to a totally different function. What we did 
before, we did not do now. There was no business as usual on any level except Accounts. 
All else was put on hold to support the goal of sustainability of the business from a health 
and wellbeing perspective for all staff and clients yet simultaneously reduce costs, source 
new grants, achieve supplier savings and find new suppliers to enable us to continue to 
operate. 
 
We are most thankful for the Australian Government JobKeeper Program to give us the 
financial relief so we could focus on the business changes. I have thanked our local 
Federal Member and Patron, Mr. Trent Zimmerman, Member for North Sydney, for the 
JobKeeper Program support which has contributed to our sustainable survival. 
 
The Management Team wish to thank President Paul Ashby and the Management 
Committee (MC) for their ongoing understanding and guidance. During the last four 
months of COVID-19 the MC understanding was particularly noted. Staff at home, at work 
in the same week and all necessary infrastructure set up off site still carries on today, three 
months into FY21. The journey has been stressful for all 23 staff but the support of the MC 
in recognising the complexities we have been addressing has been most helpful. 
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General Manager’s Message 
FY20, also a year of progress 
In the background to the year that will be remembered, higher levels of compliance and 
more technological adaptations have continued to be adopted. Driver and staff computer 
training increased, more modules, more webinars and more frequent communication. Our 
tenacity to achieve, to learn and adapt has enabled our ability to succeed so well while 
addressing the ‘invisible’ virus, such a potential major disrupter to the business 
 
Embracing change where it is practical is critical for any organisation. All that is known is 
not necessarily better or appropriate for the purpose and we constantly evaluate and have 
the overriding approach of does it meet the ‘fit for purpose’ test. 
 
We at LNSCT strive to better serve our clients. Each year we work harder to make the next 
year better for all our clients and make sure our staff are given the best resources to meet 
the expectations of the MC and the contractual arrangements and compliances for all our 
contracts while looking for future opportunities.  
 
We pride ourselves on seeing the options, rising to meet expectations as a team in a 
highly ethical manner with all staff displaying a tremendous camaraderie towards one 
another. All staff undertake courses and training with the objective of performing better, 
more efficiently as well as gaining extra skill sets for their future. 
 
Celebrations along the FY20 journey 
Many FY20 highlights to celebrate. Our survival was one of the most important goals to 
achieve. Beyond that, LNSCT also continued to provide many more passenger trips in the 
Council areas of Mosman, North Sydney, Willoughby and Lane Cove. Lower North Shore 
trips increased with many from inside to outside the above Council areas. We received a 
glowing testimonial from North Sydney Council for our support of their residents during 
COVID-19 and on-going service delivery. 
• A new contract was signed with Willoughby City Council to 31st October 2022. 
• Our revised organisational structure enabled an increased operational capacity and 

communication effectiveness. The structure enabled internal operating teams to deliver 
quality outcomes during the year, including the time of COVID-19.  

• We achieved a new record for service testimonials from individuals and organisations. 
• Over 97% customer satisfaction was a new record. 
• We achieved higher RouteMatch trip data compliance and greater accuracy levels  
• Our organisation reached out and secured more on-going services, a new record level.  
• We punched above our weight achieving record grants and marketing awareness 
• We achieved greater administration savings, discounts and service value than FY19 
 
A big thank you to all staff for a tremendous work ethic and loyalty to LNSCT. It has been a 
pleasure to work with you. Congratulations to Rodney Roberts (Transport Services 
Manager) for achieving a high distinction for his Bus Operator Accreditation Scheme exam. 
To our Patrons Mr Trent Zimmerman and Ms Jenny Thomas thank you for your support. 
We look forward to working with you all again in FY21. A new year, new opportunities and 
new challenges. 
 
Robert Bell 
General Manager  
Lower North Shore Community Transport Inc. 
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Transport Services Manager’s Report – Rodney Roberts 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
Community Home Support Program (CHSP): is a Federal Government Funded program supporting 
Senior Australians to access entry-level support services to live independently and safely at home. 
 
Community Transport Program (CTP): is a State Government Funded program to assists individuals 
when mainstream transport may be inaccessible due to physical, social or geographical circumstances. 
 
Home Care Package (HCP): is a Federal Government Funded program supporting older people with 
more complex care needs that go beyond the Commonwealth Home Support Programme support. 
 
National Disability Insurance Scheme (NDIS): is a Federal Government Funded program that 
supports consumers under 65 Years who have permanent and significant disability, to access services. 

 

CHSP Clients
54%

CTP Clients
26%

Council Services
15%

Commercial Customers
3%

NDIS Clients
1%

HCP Clients
1%

CHSP Clients

CTP Clients

Council Services

Commercial Customers

NDIS Clients

HCP Clients

Client Profile – FY 2019/ 2020 

Funding Profile – FY 2019 / 2020 

Federal  & State Gov 76%

Local Councils
12%

Client Contributions
10%

Commercial Income 2%

Federal & State Gov

Local Councils

Client Contribution

Commercial



 

12 
 

Your Community Transport Provider for the Lower North Shore since 1993 

Our Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The delivery of our service and client satisfaction would not be possible without the 
collective efforts of our Management, Administration and Driving Team; 
 

Robert Bell   General Manager 
Rodney Roberts  Transport Services Manager 
Rona Doherty  Financial Manager 
David Payne   Transport Coordinator 
Olivia Ladd-Hudson  Systems Coordinator & Community Engagement 
Claerwen Armstrong Administrative Support 
Tina Hore   Administrative Support  
Barry Rutter   Senior Driver Support  

 
Our continued thanks to our fourteen professional and friendly Drivers; 
 

 Michelle Blyme  Glenn Ford 
Josh Bowd   Steve Kane  
Joe Carretero  Marco Kayha 
Tony Cassidy   Rob McCauley 
John Dawson   Barry Rutter 
Phil Delaney   Corrine Sellers 
Tony Durant   Terry Slack 

 
 
The combined service of the Drivers at Community Connect Transport spans in excess of  
115 years and we could not do it without their continued enthusiasm and commitment. 
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NB: some photographs contained within this document pre-date COVID-19 social distancing requirements 
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NB: some photographs contained within this document pre-date COVID-19 social distancing requirements 
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NB: some photographs contained within this document pre-date COVID-19 social distancing requirements 
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NB: some photographs contained within this document pre-date COVID-19 social distancing requirements  
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Supporting our Community 

Claerwen from our Community Connect Transport Team enjoyed meeting with visitors to 
the Lane Cove Library (July 2019) through their ‘Community Hot Desk’ initiative.  
 
It was so lovely to chat with some new and familiar faces about our transport services 
available to Lane Cove residents to travel around the area and beyond. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We proudly partnered with Trent Zimmerman, Federal Member for North Sydney, to 
provide transport for guests to his 4th Annual ‘North Sydney Senior’s Expo’ at Norths, 
Cammeray. Officially opened by Sir Peter Cosgrove and accompanied by Lady Cosgrove. 
 
We were also fortunate to have our President, Paul Ashby, General Manager, Robert Bell, 
and Patron, Jenny Thomas OAM from Community Connect Transport attend on the day. 

 
 
 
 

                
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

L-R: Trent Zimmerman MP, Sir Peter and Lady Lynne Cosgrove, Jenny Thomas OAM, Robert Bell, Paul Ashby 

Lane Cove Library ‘Community Hot Desk’                                                   (July) 

Trent Zimmerman MP’s – North Sydney Senior’s Expo                      (October) 
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Supporting our Community 

The Coal Loader was excited to host North Sydney Council's International Day of People 
with Disability, an inclusion and education day for local school children.  

Community Connect Transport provided transport to students and guest speakers on the 
day; https://www.facebook.com/225549747535406/videos/193427838715319 

Proudly partnering with Lane Cove Council in support of 2020 Seniors Festival ‘Love to 
Celebrate’ with a trip to ‘The Chocolate Factory’ at Gosford on Valentine’s Day! 

Lane Cove Council – 2020 Seniors Festival ‘Love to Celebrate’        (February) 

North Sydney Council - International Day of People with Disability       (Dec.) 

https://www.facebook.com/NthSydCouncil/?__tn__=kK-R
https://www.facebook.com/225549747535406/videos/193427838715319
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Supporting our Community 

North Sydney Council also celebrated the 2020 Seniors Festival with a wide variety of 
activities and events supported with transport by Community Connect Transport.                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As part of North Sydney Council’s launch of their 2020 Seniors Festival, Felicity Wilson, 
Member for North Shore held the North Sydney Seniors Forum for local Seniors to learn 
about services available to them and recognise the volunteer work of our local Seniors. 
 
Supported also by Denise Ward from the Crows Nest Centre, Deputy Mayor Cr Stephen 
Barbour from North Sydney Council and Minister for Seniors, Geoff Lee. 

L-R: Minister for Seniors Geoff Lee, Robert Bell, Denise Ward, Deputy                                                                 
Mayor Cr Stephen Barbour and Felicity Wilson Member for North Shore  

Felicity Wilson MP – North Sydney Seniors Forum and Local Awards   (Feb.) 

North Sydney Council – 2020 Seniors Festival ‘Love to Celebrate’ (February) 
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Supporting our Community 

In response to Community Hour Shopping being offered by major Supermarkets at the 
height of the pandemic, Community Connect Transport altered our service hours to 
commence earlier to meet the needs of Lower North Shore Seniors to ensure access 
essential needs and services. This swift response to adapt to the changing landscape was 
gratefully received by our clients which was evident in their uptake of the service. 

With Thanks to Our Patrons for Their Support 

 
We are thankful for Jenny Thomas OAM that she 
always finds the time to support us in our efforts to 
promote accessible Community Transport throughout 
the Lower North Shore. 
 
Jenny is also very handy at picking a winner from our 
most recent survey responses. 
 
Our thanks again for all that you do for Community 
Connect Transport & our clients. 

Trent Zimmerman MP has long been a supporter of Community Connect Transport and we 
thank him for his continued Patronage along with support of our organisation to provide our 
essential service of transport to Seniors of the North Shore. 

North Sydney Seniors Expo – October 2019  

Community Hour Shopping 

Jenny Thomas OAM 

Trent Zimmerman MP – Federal Member for North Sydney 
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Our COVID-19 Activities for our Community 

When the effects of COVID-19 took a greater hold and impacted the delivery of our 
service, we seamlessly diverted our efforts by enacting a Reach Out Program to our clients 
from March through to June. With social distancing being encouraged, especially within 
our more vulnerable communities, we were acutely aware of the impact this would have. 
 
We reached out with a touch base round of calls over those four months to see if there 
was anything our clients may need, put them in contact with support services, provided 
information and checked in for a chat.  

As an organisation we wanted to do more to contribute to our communities’ health and 
wellbeing in addition to our ‘Reach Out Program’. We landed on joining the initiative that 
was already in full swing around the world to aid in combatting social isolation and bring 
communities together by going on a ‘Bear Hunt’ around their local area. 
 
From this outreach ‘Toby’ the Community Connect Transport Bear joined our Team! 
Clients received a letter from our General Manager encouraging them to adopt Toby, 
display him in a street front window and participate in their local ‘Spot the Bear’ initiative. 
No one could resist this cute and cuddly new found friend who provided a welcomed 
distraction during a time when daily routines had changed for both children and adults. 

Toby also took us on a visit to Northside 
Radio (FM 99.3) in May to promote his 
newfound presence around the area.  
 
Thanks Georgie for making us feel so 
welcome and spreading the word about 
Toby and Community Connect Transport. 
 
NB: social distancing was observed in these photos 

Client – Reach Out Program 

Spot Toby the Community Connect Transport Bear 
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Testimonial from Our Partner – North Sydney Council 
 
10 August 2020 
 
 
The decision North Sydney Council made almost three decades ago to contract out its 
fleet of buses and procure specialist industry knowledge and management services from 
Lower North Shore Community Transport, has delivered results far beyond expectations 
and benefits continue to flow. Community Transport is at the heart of Council`s Access and 
Inclusion Strategy and is a fundamental plank of our program to reduce social isolation.  
 
We have been well served by previous Lower North Shore Community Transport teams 
and our original goals of improved utilisation, cost efficiency and innovative levels of 
service have galvanised with the present dynamic Management Team lead by Robert Bell 
with his second in command Rod Roberts. Under their stewardship the service has grown 
as a service of customer service excellence. 
 
They have dedicated their time to building relationships and meeting need. I am impressed 
with the respect they have demonstrated for their users and the constant positive feedback 
I receive from our Community Services. 
 
At the core of the service have been the Drivers, I constantly hear glowing praise of them 
from the community. It seems nothing is too much trouble and their friendly obliging 
disposition make the trips a truly social experience for our residents. They have become 
trusted and essential friends to the community they serve.  
 
The Team have balanced the professionalism of a service with a relationship of deep and 
enduring friendship for their customers, akin to an extended family. 
 
Yours faithfully, 

 
Helen Campbell 
Manager, Community Development 
North Sydney Council 
 

Helen Campbell and Robert Bell    Helen Campbell and Rodney Roberts 
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Newsletter Snapshot 
July – September 2019     October – December 2019 

January – March 2020     April - June 2020 
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Our Technology 
 
RouteMatch is our key operating system for Customer Relationship Management, 
bookings, vehicle scheduling and dispatching, billing, data reporting, business analytics, 
fleet management and real time driver communication. 
 
Over the past year at Community Connect Transport, we have taken leaps and strides in 
fully intergrating RouteMatch into our Daily Operations and Reporting that has enabled us 
to increase efficieny and continue to implement new procedures. 
 
We have also made great progress in our Data and Reporting from RouteMatch to our 
Funding Partners with feedback that our organisations reporting accuracy was 99.84%. 
 
We are looking forward over the next 12 months to intergrate some new initatives, as 
being rolled out by RouteMatch, this will enhance our exisitng operations and streamline 
our present booking process. 
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Financial Snapshot 
 
The financial statements for the year ended 30 June 2020 have been independently audited by Moore 
Australia and in its unqualified opinion the full financial report represents the true position of LNSCT finances. 
The full financial report can be downloaded at the ACNC website (www.acnc.gov.au). 
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Your Community Transport Provider for the Lower North Shore since 1993 

Financial Snapshot 
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Your Community Transport Provider for the Lower North Shore since 1993 

Financial Snapshot 
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Your Community Transport Provider for the Lower North Shore since 1993 

Our Commitment to You 
 

 

97% Satisfaction Response from Clients 
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In general were you happy with the on-time 
running of your Community Transport Service? 

Yes / No
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Your Community Transport Provider for the Lower North Shore since 1993 

A Big Thank You from Us to All Our Supporters 
 

We recognise that your support enables us to deliver vital Community Transport 
services to meet the needs of individuals and groups in our region - thank you! 

 
 

 

Support from Government 
 

Federal Government 
 

 

 
NSW State Government 

 

 

Support from Councils 
 
 

Lane Cove Council 
 

 

 
 

North Sydney Council 
 

 

 
 

Willoughby City Council 
 

Support from Community Groups  

ACCA Community Services Dougherty Community Centre At Home With Willoughby 
Armenian Community Welfare Cromehurst School Columbia Aged Care Services 

Chinese Christian Church Glenaeon Rudolf Steiner School Greenway Tenants Association 
Forest View Nursing Home James Milson Village Kelly’s Place- Children’s Daycare 

Ku-ring-gai Council Manresa Group Mosman Embroidery Guild 
Macquarie Golden A Club North Shore Probus Groups (8) Northern Pain Centre 

North Shore Historical Society Willoughby Public School Your Side 
 Sydney Community Services  

Transport Assistance Support 

Thank you to our Transport Assistants for their invaluable contribution 
 

Carol Eaton ~ Cate Allen ~ John Assheton ~ Libby Khor 
Maria Bailey ~ Sunita Mahadeva ~ Virginia Blaikie 



 

Community Connect Transport assists our clients with travel around the 
North Shore of Sydney and beyond including accessing vital care support with 

transport to Hospitals throughout Sydney at The Royal North Shore, Mater, 
North Shore Private, Greenwich Private, Royal Prince Alfred, St Vincent’s Public 

& Private, Sydney Adventist, Northern Beaches and Ryde Hospitals. 
 

 
 
 
 
 
 

 
 

 
 

 
 
 

PO Box 846, Crows Nest NSW 2065 

9490 9500 
We invite Sponsors/ Partnerships & Donations are gratefully received. 

Community Connect Transport (ABN 58 608 203592) is a  
Deductible Gift Recipient (DGR) and Donations can be Tax Deductible. 


