Lower North Shore Community Transport Incorporated
trading as

community

conn ect transport

Annual Report 2023

9490 9500

communityconnect.org.au

Crows Nest Centre, Level 3 - 2 Ernest Place, Crows Nest NSW 2065



Table of Contents

About Community ConNect TranSPOIt ........oueeieii e 2
Strategic Goals and StrategiC Plan ............coooii i 4
President’s MESSAQgE .....ouiiiiii s 5
Management Committee and Audit, Risk and Compliance Committee ................... 8
Memorandum of Understanding ..........coeouiuieiiiii e 8
General Manager's MESSAQ0E ......cuviui ittt aaaes 9
Transport Services Manager's RepPOIt .........ooiiiiiii e 12
L 11 | I == P 13
WEDSITE PrOgram ... ... 14
OUur COMMITMENT 10 YOU ...eneneiee ettt ettt e e 16
WIth OUI THANKS 10 ...t e ens 17
Financial SNapshor ... 18
Thank YOu tO OUI SUPPOIEIS ...ttt et ettt et e e e e e aaeaneeneas 21

Community Connect Transport acknowledges the Traditional
Custodians of the land on which we work and live, the
Cammeraygal People, and recognises their continuing

connection to the land and community. We pay our respects

to the Elders past and present.
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Years
1993.2023

30 YEARS - 750,000 JOURNEYS!
‘We get you where you need to go’

30 Years ago, community transport pioneer, the Hon. Ted Mack had a vision for a safe and

affordable transport service for residents. Lower North Shore Community Transport began

with a dedicated group who came together in response to gaps in transport services in our
area.

The inaugural 1993 management committee included representatives from the councils of
Lane Cove, Mosman, North Sydney and Willoughby. Just two buses saw the beginning of a
community transport service which today operates a fleet of modern vehicles, achieving a
99% customer satisfaction rating and has delivered 750,000 journeys!

On 19 April 2023 we celebrated our 30 Year Milestone with clients and special guests
including Cr. Godfrey Santer - Deputy Mayor of North Sydney Council; Helen Campbell -
Manager Community Development, North Sydney Council; Our Paton - Jenny Thomas
OAM; Paul Ashby - President; Konrad Schalch - Member Management Committee and
Robert Bell - General Manager of Lower North Shore Commumty Transport.

Left to right: Helen Campbell, Cr Godfrey Santor, Robert Bell, Jenny Thomas, Paul Ashby
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About Community Connect Transport

Lower North Shore Community Transport Incorporated (LNSCT) was established in 1993 to
enhance the wellbeing of the frail, aged, people with a disability and their carers, together
with other transport disadvantaged residents of North Sydney, Mosman, Lane Cove and
Willoughby local government areas.

Community transport services are provided by cars and buses for purposes such as medical
appointments, shopping, social outings and other appointments and activities. Many of our
services are wheelchair accessible.

Trading as Community Connect Transport since 2015, we work in close cooperation with
many community organisations to assist clients still living at home to remain independent and
active in their community. LNSCT has consulted, reviewed and generated a Strategic Plan.
This included identifying improved customer-focused outcomes for our Vision, Purpose and
Values.

VISION
We want safe, appropriate and affordable transport to be available when required for all
community members in need of transport assistance.

PURPOSE
Lower North Shore Community Transport enhances the wellbeing of community members by
providing clients access to safe, reliable, appropriate, caring and affordable transport.

VALUES

As an organisation our services are based on the following beliefs:

e Transport is the key to participation in the community and we do our utmost to deliver this
service with fairness, safety and reliability.

e No-one should be emotionally or physically endangered because they lack access to
transport.

e We believe that having access to transport is vital in improving community participation
and reducing social isolation.

¢ Healthy communities benefit everyone by contributing to the overall economic, social and
cultural wellbeing of their region and state.

e Collaborating with others who share our values and aims will improve our ability to serve
our clients, our organisation and our community.

WE ARE

e Client-focused and strive to respond respectfully to the individual needs of our clients at all
times.

e Professional and deliver high quality, accountable services driven by a commitment to
excellence, compliance and continuous improvement.

¢ Reliable and safe and we deliver on our agreements.

¢ Committed to sustainability through good governance, and manage our organisation to
ensure best-practice, innovation, growth and long-term survival.

e Honest, acting fairly and in the best interests of our clients, our organisation, and our
funding bodies at all times.
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Assisting our clients living at home to remain
Independent and active in their community

Transport
For You
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Phone 02 9490 9500 Phone 02 9490 9500
www.communityconnect.org.au : www.communityconnect.org.au
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Achieved Strategic Goals: 2022 - 2023

1. Provide Transport services that meet the needs of the community
o Deliver top quality services which are highly valued by our customers
e Introduce innovative services that can reach a greater number of people
e Make the Community Connect Transport booking experience easy and efficient
¢ Make financial transactions with Community Connect Transport services seamless and

convenient

2. Secure government funding until 30 June 2023 and maintain high customer

satisfaction

e Secured and aligned Transport for NSW and North Sydney Council funding contracts
until 30 June 2023
e Succeeded in maintaining above 99% customer satisfaction for FY23

3. Achieve financial independence and long terms sustainability
¢ Increase the number of trips, locations and services offered
e Secure new funding sources to grow the business
e Continuous improvement of service and skills to best serve more demographics

Strategic Plan: 2020 - 2024

#1
Customer

Focus

1.1 Deliver services
that receive
consistently
high customer
satisfaction
ratings

1.2 Reach more
clients and
customers
through
marketing and
brand
recognition

1.3 Expand NDIS
services and
client numbers

1.4 Recover from
COVID-19
business
interruption

#2
Financial
Sustainability

2.1 Secure
government
funding beyond
2022

2.2 Renew, align,
and extend all
contracts to 2024

2.3 Grow commercial
income

2.4 Expand
sponsorships,
donations and
grants

2.5 Expand strategic
alliances
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#3
Operational

Excellence

3.1 Maintain full
compliance with
all regulations
and contractual
obligations

3.2 Implement
technology
solutions to
enhance
transport services

3.3 Strive to be an
employer of
choice

3.4 Maintain a
sustainable level
of volunteers

Your Community Transport Provider for the Lower North Shore since 1993

#4
Social
Responsibility

4.1 Employ best
practice
sustainability
methods in the
office

4.2 Create a low
emissions vehicle
fleet by 2024

4.3 Conform with all
government
policies on
emissions and
climate change

4.4 Review corporate
social
responsibility
policy

community
con nect transport



President’s Message - Paul Ashby

On behalf of the Management Committee of Lower
North Shore Community Transport Inc (LNSCT), | am
pleased to present the Annual Report for the financial
year ended 30 June 2023. An extract of our audited
financial statements is available for review in this
Report.

Financial report

LNSCT'’s financial position is strong with $1.04 million
cash in the bank and zero long-term debt. Government
financial support post Covid-19 has come to an end and
we remain focused on recovery and growing transport
services for our clients to pre-pandemic levels. Despite
the loss of government stimulus payments, total income
increased to $1.95 million, up 8.7% on the previous year
mainly due to higher transport services income. Total expenses increased by 32% on the
previous year to just under $2.31 million, mainly due to increased employee and
administration costs. Consequently, LNSCT’s net income was a deficit of just over $359,000
after accounting for all provisions for employee benefits and depreciation. The association’s
operating cash flow was a deficit of $400,000 in line with the net income result. Even though
there was a strong recovery in service provision during the year, disappointingly, income did
not keep up with costs. Nonetheless it is your Committee’s view that LNSCT continues to be
a going concern on the basis that it has sufficient cash reserves and that it continues to secure
government funding for the foreseeable future.

Main activities

The Committee’s focus for the year continued to be ensuring LNSCT delivered on its core
purpose and values, while building our services back to 2019 levels before the pandemic.
Our dedicated employees and volunteers continued to show their outstanding resilience and
dedication to the services provided to the community. The stops and starts we saw during the
pandemic are now behind us and we need to continue to grow our trip numbers, although
they still have not recovered to pre-pandemic levels. We substantially increased our
marketing and advertising spend during the year so we could lift our visibility in the community
and let people know it was back to business as usual. Our new website was up and running
by the end of the financial year and is already generating new interest in our services. The
transport-disadvantaged members of our community need our services to get the care they
deserve and reconnect with friends and colleagues after all the restrictions and anxiety of
living with Covid-19.

We are very grateful for the various government stimulus payments that have been available
to us over past years, but this support could not last forever and the association is working
hard to replace this income. The Committee closely monitors financial performance and
operational activities, including workplace health and safety, and the management team is
constantly adjusting where necessary to ensure our clients remain safe and secure. The
Committee and staff will continue to do their utmost to provide great services without
jeopardising the health of our staff and clients.
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President’s Message

During the year Robert Bell and the management team were successful in securing the
renewal of our primary funding contract with Transport for NSW through to the end of June
2024, which represents about two-thirds of the association’s annual income. We are already
preparing for the next round of funding and will continue our best efforts to secure extensions
to all our transport services contracts as well as striving to win new contracts.

The long-term government funding environment remains uncertain, and we face increasing
competition from other forms of public transport, so we need to make sure our fleet of cars,
commuter vans and buses are up to date, fit for purpose and comfortable for our clients.
The Committee approved investments of almost $122,000 in new vehicles during the year
and will continue investing if prudent to do so.

Strategy

In 2020 the Committee set in place a new Strategic Plan for the period to 2024. Underpinned
by the organisation’s vision, purpose and values, the Plan sets out four main objectives:

e Customer focus: Continue to deliver our core services for the community;

e Financial sustainability: Grow our existing funding and expand our funding sources;

e Operational excellence: Maintain our compliance obligations while striving for better
ways to operate; and

e Social responsibility: Plan for and adapt to the challenges of climate change.

For each of these objectives a comprehensive set of actions were developed, and Robert
Bell and the management team have integrated these actions into the organisation’s annual
business plans and budgets.

In 2021 the Committee reassessed the Plan considering the ongoing pandemic and
developed some additional actions to investigate building the organisation’s long-term
funding resilience. Some of the longer-term plans were put on hold during the pandemic, but
the Committee recognises that now the pandemic has passed and the changes to
Commonwealth aged care funding were likely upon us from next year, LNSCT needs to
improve its ability to deliver services more efficiently. If we are going to meet our community’s
growing demand for safe, reliable and affordable transport services we need to think outside
the box.

Last year | mentioned that an area where we had some success was our cooperation with
neighbouring community transport organisations in the northern Sydney region, particularly
with Stryder in the Ryde-Hunters Hill area. During the year our cooperation with Stryder
blossomed and we recently announced entering into an equal partnership with the main
objective to improve the long-term financial sustainability of both organisations while
delivering on our benevolent purpose. Initially, a new shared services company, controlled by
LNSCT and Stryder on a 50/50 basis, will be set up to manage administrative functions best
done together, while retaining separate funding, offices, depots and brands. The
organisations will be led by a board consisting of members from LNSCT and Stryder and a
new CEO shared between both. Our aim is to take a gradual approach using a shared
services model with a view down the track to a fully merged entity. We will remain local-
centric, and our clients will continue to get the services they know and love.

6
Your Community Transport Provider for the Lower North Shore since 1993 connecttranseort



President’s Message
Many thanks

This is my fifth annual report since | was appointed President in 2018 and it is a privilege to
continue to serve the association’s members, the Committee, clients, staff and volunteers.
The lifeblood of this association is its people. After the testing years of the pandemic, our
drivers, office employees and volunteers have all had to readjust to business as usual. No
one lost sight of LNSCT’s purpose and values, and who we are as an organisation. Their
ability to work hard as a team, and their dedication and commitment to our clients continues
to be exemplary. On behalf of the Committee, | sincerely thank them all.

Yet again we achieved a best-ever service user satisfaction score with more than 99% of
clients responding positively. This is tangible proof of the consistent efforts of all our
employees and volunteers. In-person feedback and other correspondence from clients and
government funding entities continues to be very supportive of the safe, caring and reliable
transport services our staff provide for the Lower North Shore community.

The Committee also acknowledges the leadership of our General Manager, Robert Bell, and
is most appreciative of his hard work and commitment to the organisation throughout another
challenging year. Robert s leaving us in September 2023 and he has steered the organisation
though many ups and downs while significantly contributing to its strategic transformation.
During his five-and-a-half-year tenure, income has increased by about a third and the number
of clients on our database has increased by more than half. Robert's most important
achievement was steering the association through the Covid-19 pandemic while keeping staff
morale up and avoiding a mass exodus of people and their skills and experience. On behalf
of the Committee, | sincerely thank him for his service.

Our new CEO, Carla Northam, will commence employment in October 2023 and we look
forward to welcoming her into the fold.

The Committee’s most important sub-committee is the Audit, Risk and Compliance
Committee. This committee’s independent chairperson, Mr John Pounder, resigned last
January and we thank him for his service. Mr Paul Denmeade continued as an independent
member of the committee, including taking up the reins as interim independent chairperson
to guide us through this year’s financial audit, and we are grateful to him for volunteering his
time, skills and experience to the association during the year.

To our patron Ms Jenny Thomas — we thank you for your support.

Finally, | sincerely thank all the Committee members for volunteering many hours of service
to guide and support the organisation during the year. It is a pleasure to work with such a
talented group who bring such a diverse set of skills and experience. | also thank all our
association members for their support.

Best wishes for the coming year.

Paul Ashby GAICD

President

Lower North Shore Community Transport Inc.
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Management Committee

5 "‘/ 1 .
Paul Ashby Bernadette Cossettini Alexandra Meldrum
President & Management Management Committee Management Committee
Committee Member Member Member

Konrad Schalch Raymond Wong Ralph Youie

Management Committee Management Committee Management Committee
Member and Audit, Risk and and Audit, Risk and
Compliance Committee Compliance Committee
Member Member

Audit, Risk and Compliance Committee

Paul Denmeade Raymond Wong Ralph Youie
Acting Independent Chair Committee Member Committee Member

Transport Assistant Volunteers Supporting Us

Thank you to our Transport Assistants for their invaluable contribution.
Carol Eaton - Robeyne Beaumont - Jayne Morton - Jan Dive

_ _ 8 _ community
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General Manager’s Message - Robert Bell

: ' PA My sixth and last report to the community on behalf of
the office staff and drivers is a pleasure to provide. It
has been a wonderful organisation to work for. The
team of people at Community Connect Transport are
very dedicated and | admire their commitment to make
the time travelling with us an enjoyable experience:
whether it is to a hospital, a medical practice, being part
of social outings, or recovery programs like
hydrotherapy and fithess classes; to name just a few of
the range of services we provide.

| especially wish to thank the President, Paul Ashby,
and the other Committee Members for their guidance
and cooperation with the operational management
iy, team with the expressed aim to deliver the best service
‘ / / for our clients. Our latest satisfaction score of 99%
A /// recorded in March 2023 is evidence of the great work
/«/f' by all our staff. At the same time, Community Connect
Transport has achieved compliance with all our contract partners: Transport for NSW and the
four local councils — North Sydney, Willoughby, Lane Cove and Mosman.

Y
/)
f

/
|

A year of growth and optimism

Our CTP trip target was achieved at 100% in FY23. Our CHSP trip target was achieved at
54% in FY23, up from 38% in the Covid-19 year of FY22. Nearly all our 42 groups have
returned and the cooperation of the councils in service delivery has been very much
appreciated, particularly the managers at councils who have strived to have more client
transport services provided. There was a 137% increase in HCP clients in FY23 which is
reflected in the multiple partnerships with external providers that Community Connect
Transport has signed up — a tribute to the work of team member Olivia Ladd-Hudson.

Financial supporters of LNSCT

We are grateful for the financial support of Transport for NSW (TfNSW) and the four local
councils that have had faith in us to provide an essential service with compassion and
understanding for their constituents.

Governance and compliance performance assessment by TINSW

LNSCT performed very well, being ranked in the top group of community transport
organisations on the metrics analysed by TINSW. The performance assessment ranking of
nearly all metrics was well above the average rating in NSW. LNSCT met all its compliance
requirements and financial obligations, and a clean bill of health has been recorded by our
external auditors. Our data verification has been exceptional and a real credit to Olivia Ladd-
Hudson for her persistence making sure the data was accurate as well as her ongoing
assistance to all staff in problem solving.
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General Manager’s Message

Our fleet of buses and cars

We have retired two commuters and purchased two commuters and as a consequence we
have reduced the kilometres travelled by the 13-vehicle fleet by 170,000 km. Our vehicles
are very well maintained, and we conduct extensive cleaning fortnightly and undertake daily
checks on operational safety and compliance.

Membership

Thank you to all the LNSCT team for contributing to the expansion of membership of the
association.

Volunteers

A special thank you to corporate volunteer Joann Morand who was the architect behind the
delivery of our new Community Connect Transport website launched on 8 June 2023. Joann’s
long-standing expertise in website design, and marketing and promotion, is much
appreciated. Joann will be updating the website fortnightly to ensure our latest activities and
upcoming events are on the website to maintain current relevance on an ongoing basis. Our
bus assistants — particularly Carol Eaton, Jayne Morton, Jan Dive and Ros Noble, we thank
for their significant contribution.

Record client satisfaction level

In March 2023, LNSCT surveyed our clients and recorded the highest satisfaction level in our
history. The performance satisfaction level of over 99% is an indicator of the extent of support
throughout our local council areas from hundreds of clients. Community Connect Transport
received 216 written responses and over 70 cards, emails and presents from our grateful
clients during FY23.

Staff training

Staff training continued with upskilling to new technologies to improve responses and meet
client needs faster has been beneficial to clients with no client complaints recorded. Several
staff have undertaken the Certificate of Transport Management program at the University of
Sydney achieving a credit. All staff have undertaken upgrades in First Aid, NDIS, HCP
webinars and Health webinars and are aware of the health issues that are interlinked with the
functional aspects of delivering transport services to clients travelling from their home to their
destination.

Patron

Thank you to Jenny Thomas OAM for your support and promoting our business to the
community.

‘Stronger together’ - Community Connect Transport and Stryder

On 28 June 2023 the LNSCT Committee approved moving forward with a closer working
relationship with community transport organisation, Stryder, in the adjoining Ryde-Hunters
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General Manager’s Message

Hill area. The closer cooperation will expand in FY24, and a new CEO, Carla Northam, has
been appointed to lead both our organisations. LNSCT and Stryder have similar values and
culture, and cooperation will give us a combined coverage over six local council areas — North
Sydney, Willoughby, Lane Cove, Mosman, Ryde and Hunters Hill.

We are committed to initially retaining our separate brands of Community Connect Transport
and Stryder on the transport vehicles for clients and separate websites.

Thank you to everyone involved in achieving the results in FY23 and the future looks bright
for a prosperous FY24.

Yours sincerely

Robert Bell
General Manager

Left to right: CCT Staff - Olivia, Gabriel, David, Joann and Robert
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Transport Services Manager’s Report

Client Profile — FY 2022-23

Service Delivery

CTP Clients
11% Council Services
11%

. The figures are the
Commercial actual number of
C“ﬁ/"’e“ unique clients,

e expressed as a
percentage of total
NDIS Clients clients, who have

1% taken trips in the
past 12 months.

CHSP Clients HCP Clients
61% 12%

M CHSP Clients m CTP Clients m Council Services = Commercial Customers ® NDIS Clients ® HCP Clients

Community Home Support Program (CHSP): is a Federal Government funded program supporting senior Australians to
access entry-level support services to live independently and safely at home.

Home Care Package (HCP): is a Federal Government funded program supporting older people with more complex care
needs that go beyond the CHSP support.

National Disability Insurance Scheme (NDIS): is a Federal Government funded program that supports consumers under
65 Years who have permanent and significant disability to access services.

Community Transport Program (CTP): is a NSW State Government funded program to assist individuals when
mainstream transport may be inaccessible due to physical, social or geographical circumstances.

Funding Profile — FY 2022-23

Funding

Local Councils
9%

Federal & State
Government
72%

Client Contribution
15%

Commercial Income
4%

® Federal & State Government = Local Councils ® Client Contribution B Commercial Income
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Our Team
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The delivery of our services and great client satisfaction would not be possible without the
collective efforts of our management administration and driver teams during 2022-23.

Management and Administration:

Robert Bell General Manager

Rodney Roberts Transport Services Manager
David Payne Transport Coordinator

Olivia Ladd-Hudson Systems Coordinator

Yvonne Werner Business Development Manager
Sarah Coco WHS Officer

Tina Hore Administrative Support

Barry Rutter Senior Driver Support

Joann Morand Corporate Volunteer

Drivers: Many thanks to our drivers for their efforts over the year — we could not do it without
their continued enthusiasm, commitment, and professionalism:

Steve Kane Dave Burnard
Gary Boghossian Marco Kayha
Josh Bowd Rob McCauley
Terry Slack Ross Pride
Tony Cassidy Barry Rutter
Phil Delaney Tony Durant
Craig Wallace Alan Boyle
Mark Rogers lan McClenaughan
Anthony Smith
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New Website

www.communityconnect.org.au

On 8 June 2023, Community Connect Transport launched our
new Website and Facebook page!

Www.communityconnect.org.au
www.facebook.com/communityconnecttransport

These easy to navigate online tools will help us to keep in touch with our valued clients and
provide up to date information about our services.

Visit our new website www.communityconnect.org.au to search for our transport services,
schedule updates, shopping services, upcoming social outings and more. You can make a
booking for our transport services, register as a new client or join our mailing list to receive
our monthly e-Newsletter launching in August - all online 24/7!

cg%':e"é;“m‘tz" viowe e v Elighiity G Selactarguge v (& 0294909500 - Q

Transport Sarvices v Vehiclo & Bus Hire Passengorinfo v Events Colendar News SupportUs ¥ Sorvice Areas Contact

We get you
where you
need to go...

Make A Booking Have a question? We're
here to help
‘Once you have registered with Community Connect Transport you can make a
booking via the website (click on the Transport Service below that y id F you require further irformation,
ik r email E Al our Customer s
Service Team on 9490 9500.
g4 O
When making a booking please have on hand the folowinginformation: using the phone number below. If the
phonc is unattended plassa loave a
1. Your Agpointment Time i
2.Full Dest
3.Doctors ic numboer () 0294909500
4. Surgery Contact Phane Numbe-

Our Services S € & iliion of Lok Asp ol

Tun (2) days prior to your trip you will receive an automatec phone call to confirm
your pick-up time. For bookings kess then three (3) working days out, please call
our Custs rvice Team on heck evailability

Upcoming Outings & Event:
Not an existing client? PR U

[ S Which service would you like to book?

N , Social Outings &
) Medical Appointment g Shopping Transport @ D Events Transport c Select a service from the list below to get started
s

@S Transport Services Service: Services

Belrose Hotel

LRes

$2 Medical Appointments Transport 24 August 2023

&

Composite Website Home Page Composite Make A Booking Page
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New Website

A marketing campaign has been undertaken across print and digital media to launch our

new website. The print ad below is appearing in The Village Voice Observer publication

throughout July, August and September with a digital campaign comprising of static ads
and video running across YouTube and Facebook.

conn ect transport

We get you to where you need to go

Community Connect Transport provides safe Medical Appointments
and reliable transport services to eligible clients,
who live independently and are unable to

access mainstream public transport in the Local
Government Areas of Lane Cove, Mosman,
North Sydney and Willoughby.

Shopping Transport

Social Outings & Events

NDIS & Disability Transport

Everyday Trips

Community & Cultural Groups

Aboriginal and Torres Strait Islanders

Service with a smile. Safé,
reliable and affordable

Visit our new website to book
online today

Call us on Book online at

© 029490 9500 communityconnect.org.au
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Our Commitment to You

vf onnect™

norting you from here,

. ”_J \t\

3
W
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99% Satisfaction Response from Clients

Client Survey Responses — March 2023

In general were you happy with the ontime What do you m‘}“': Use our services
running of your Community Transport or:
. 200
?
Service? Yes / No 120
750 160 —
140 —
200 120 ——
100 +—
150 80— 412
60 +——
100 214 40 +—
20 -— B 54 Frp—
50 0 ; ; . .
2 Medical Community Shopping General bus
0 Appointments Connect Social outings
Yes No Outings
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With Our Thanks to...

Our Patron

Jenny Thomas - OAM

Our Suppliers

@i Village S

TOYOTA

OBSERVER

MNext Dimension

ACCOUNTING

///E@'J S  vodafone BRENNAN IT
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Financial Snapshot

Lower North Shore Community Transport Incorporated
Financial report for the year ended 30 June 2023

Statement of Profit or Loss and Other Comprehensive Income

Figures in Australian Dollars 2023 2022
Income
Government contract funding 1,503,870 1,404,332
Transport services income 352,859 200,860
Other income 68,994 187,953
Interest income 23,903 344
1,949,626 1,793,489
Expenses
Employees 1,634,245 1,270,468
Administration 379,267 229,907
Motor vehicles 192,780 167,537
Transport services 34,866 19,064
Depreciation 67,664 58,362
2,308,822 1,745,338
(Deficit)/Surplus before tax (359,196) 48,151
Tax expense - -
(Deficit)/Surplus for the year (359,196) 48,151

Statement of Changes in Equity as at 30 June 2023

Vehicle
Replacement Accumulated
Figures in Australian Dollars Reserve surplus Total equity
Balance at 1 July 2021 563,935 888,006 1,451,941
Surplus for the year - 48,151 48,151
Balance at 30 June 2022 563,935 936,157 1,500,092
Balance at 1 July 2022 563,935 936,157 1,500,092
Deficit for the year - (359,196) (359,196)
Transfers between equity components (563,935) 563,935 -
Balance at 30 June 2023 - 1,140,896 1,140,896
18
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Financial Snapshot

Lower North Shore Community Transport Incorporated
Financial report for the year ended 30 June 2023

Statement of Financial Position as at 30 June 2023

Figures in Australian Dollars 2023 2022
Assets
Current Assets
Cash and cash equivalents 1,041,010 1,540,615
Trade and other receivables 62,904 43,700
Prepayments 16,459 10,921
Total Current Assets 1,120,373 1,595,236
Non-current Assets
Property, plant and equipment 359,816 299,364
Total Non-current Assets 359,816 299,364
Total Assets 1,480,189 1,894,600
Liabilities
Current Liabilities
Trade and other payables 165,643 135,463
Provisions 109,118 141,607
Contract liabilities 31,039 108,245
Total Current Liabilities 305,800 385,315
Non-current Liabilities
Provisions 33,493 9,193
Total Non-current Liabilities 33,493 9,193
Total Liabilities 339,293 394,508
Net Assets 1,140,896 1,500,092
Equity
Vehicle replacement reserve - 563,935
Accumulated surplus 1,140,896 936,157
Total Equity 1,140,896 1,500,092
19
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Financial Snapshot

Lower North Shore Community Transport Incorporated

Financial report for the year ended 30 June 2023

Statement of Cash Flows

Figures in Australian Dollars 2023 2022
Cash flows from operating activities

Receipts from customers and other sources 423,543 381,943
Government contract funding 1,734,434 1,543,266
Payments to suppliers and employees (2,562,856) (1,821,749)
Interest received 5,153 344
Net cash flows from operating activities (399,726) 103,804
Cash flows from investing activities

Purchase of property, plant and equipment (135,152) (27,862)
Proceeds on disposal of property, plant and equipment 35,273 -
Net cash flows from investing activities (99,879) (27,862)
Net change in cash and cash equivalents (499,605) 75,942
Cash and cash equivalents at the beginning of the year 1,540,615 1,464,673
Cash and cash equivalents at the end of the year 1,041,010 1,540,615
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Thank You to Our Supporters

We recognise that your support enables us to deliver vital community transport services to
meet the needs of individuals and groups in our region - thank you!

Federal Government NSW State Government

Wik
NSW

Australian Government GOVERNMENT
Lane Cove Council North Sydney Council Willoughby City Council

WILLOUGHBY
CITY COUNCIL

Armenian Community Welfare James Milson Village Combined Probus Club of Northbridge
At Home with Willoughby Ku-ring-gai Council Cremorne Probus Club

Australian Chinese Community Luxury Escapes Travel Crows Nest Probus Club

Assoc. (ACCA) Manly Skiff Club Lane Cove Probus Club

Big Music School & Studios North Shore Historical Society Mosman Combined Probus Club
Cameragal Montessori School Northern Pain Centre The Probus Club of Middle Harbour
Cromehurst School St Peter’s Green The Probus Club of North Sydney
Dougherty Community Centre Sydney Community Services Wollstonecraft Probus

Mosman Embroidery Guild Sydney Living Museum Chinese Christian Church

Finnish Lutheran Church The Baytree by Ardency Crows Nest Centre

Fresh Hope Care (Forestville and Vasey Communities Gowrie North Sydney Community
Castle Cove) Waverton Hub Group Vacation Care

Glenaeon Rudolf Steiner School Willoughby Girls High School The Coal Loader

Greenway Tenants Association Willoughby Public School North Shore Probus Groups

Crows Nest
Centre

Connecting Our Community

N, [ belong

Agreements signed with Crows Nest Centre and Waverton Hub for Community Connect Transport to
be their preferred supplier of transport services.
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Community Connect Transport assists our clients with travel around the North
Shore of Sydney and beyond, including accessing vital care support with transport
to hospitals throughout Sydney - the Royal North Shore, Mater, North Shore
Private, Greenwich Private, Royal Prince Alfred, St Vincent’s Public & Private,
Sydney Adventist, Northern Beaches, and Ryde Hospitals.

community
conn ect transport

We support the

9490 9500

communityconnect.org.au
PO Box 846, Crows Nest NSW 1585

We invite Sponsorships, Partnerships, Donations and Volunteers -
all are gratefully received.

Community Connect Transport (ABN 58 608 203592) is a
Deductible Gift Recipient (DGR) and Donations can be Tax Deductible.



